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Theory of Claim Adjusting
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Theory of Claim Adjusting is a theory that
focuses on non-life insurance, bridging the
gap between life insurance and non-life ins
urance. Within the framework of damage a
ssessment systems, this theory serves as th
e standard for conducting assessments. A th

9 |orough grasp of the theory of loss assessm

ent will enhance your understanding of non
-life and personal insurance, which you will
delve into in the future. Within this theory,
you will study risk management, fundament
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al principles of damage calculation, and basi
c insurance theories. Since this coincides wi
th online classes, reinforcing your understan
ding through solving related quiz questions
after lectures can be beneficial. Moreover, i
t can aid in preparing for the Claim Adjust
er Certification exam. When an insurance i
ncident occurs in property or casualty insur
ance, or life insurance, the insurance comp
any conducts an assessment. At this time, t
he entity conducting the assessment is the '
claims adjuster’. For a claims adjuster to co
nduct a fair accident investigation, there m
ust be objective claims adjustment standard
s. The subject that provides these standards
is called claims adjustment theory.
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The Theory of Property Insurance
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Insurance contract law encompasses general t
heory, property Insurance, and personal insur
ance. Among these, the principles of propert
y and casualty insurance examine the basic ¢
haracteristics of property and casualty insura
nce under insurance contract law and explor
e the legal characteristics of each property a
nd casualty insurance product. To aid in the
understanding of the principles of property a
nd casualty insurance, it is beneficial to first
study the theory of loss adjustment. The prin
ciples of property and casualty insurance are
based on the theory of loss adjustment and e
xamine the characteristics of each property a
nd casualty insurance product. The characteri
stics of each property and casualty insurance
product are examined based on legal regulati
ons rather than policy terms. This is becaus
e, in household insurance, the principle of p
rohibition of adverse alteration to the policyh
older’ applies, which means that each proper
ty and casualty insurance product cannot be
applied in a manner that is more disadvantag
eous to the consumer than the Commercial A
ct. Studying the property and casualty insura
nce section of the Insurance Contract Act he
Ips in loss adjustment by considering the inte
nt of the insurance policy terms.

For reference, the Insurance Contract Act ¢
lassifies property insurance into fire insuranc
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e, transportation insurance, marine insurance,
liahility insurance, automobile insurance, and
surety insurance. The Theory of Property Ins
urance course covers these types of insuranc
e over the course of one semester.

AP EFHLAF Life Insurance Practice
AAEHAAL A A ZANM F23 9 There is one of the field insurance area th
S A Bof F Uz AMREE Yol at has an important impact on physical dam
AFUT AHEY AF= BEA Y, A age to physical damage. Life Insurance prac
HEE FFEGTH 4 ‘3! 28-S 843 tice and applications learn the interpretation
Utk E3 ARy FFfAoM A3 of the insurance contract law, life insuranc
Y&s AnEy BEanael RS AL 7t e standards. In particular, we examine the
o BYHIAE oAEA &3t YA ¢ contents stipulated in life insurance standar
obgUth AMRE TFFHS A3RF E d medicine and insurance companies and in
Zoktat A Y go] mol £3|AFH AL 2 surance companies. The standard terms of 1
2 NEE FHstE S AR =20l |ife insurance are similar to the standard ter
2 Zoz AAEUY =39 AR E EF |ms of Gray insurance, so they are likely to
S olFfste AL A3RY EF9FH 8t be helpful for students preparing for the se
ol 2 o] Utk AEEFS A cond part of the claims adjuster exam. Addi
Al AE EE YAEY 9PS @REE | tionally, understanding the standard terms a
E@%HE}. EFRgs g J]Efﬂ o9 9] Ind conditions of life insurance significantly
Mol AARA %7] wWjEo| HFAF A |aids in learning the standard terms and con
S 4 3 “‘Ei Ry FREE EAo] ditions of Gray insurance. Life insurance co
(523) gt I8EgE By 74]‘?—F‘§ o A |vers the risks of death, survival, or a comb
dE EFEPY FEA HEFHS 73 ination of life and death. Unlike property in
9}-{}HE} AR A= £3|Ry3 5 | surance, the concept of insurable interest is
= B4, A3Rgy FEFH= EA, <% not recognized in life insurance, making the
ol A Ffﬂ s BEF Z]:LA}" 1= EV\ 3} | characteristics that differentiate it from pro
A3 BAHG FAHo] e FHEYUh perty insurance clear from the process of e
aY9Bz g &857t =2 488 |ntering into the insurance contract. Therefo
o2 & F syt re, the Insurance Contract Act establishes 1
egal provisions that distinguish life insuranc
e from property insurance. The practical as
pects of life insurance cover the characteri
stics that distinguish it from property insura
nce, the characteristics that distinguish it fr
om third-sector insurance, and the condition
s for payment of insurance benefits specifie
d in the policy. This subject is closely relat
ed to real-life situations. Therefore, it can
be considered a practical study with high a

pplicability in real life.

S AR AL Claim Adjustment Case
e WAL AT ke FejEs ‘?% How much compensation should I receive if
( 425 A 227127 B8 olg F nlgel H]|[ get into a car accident? Is it possible to cl
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aim compensation from the bathhouse if I sl
ip and fall on soap on the floor while using
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the bathhouse? What insurance benefits can
I receive if there is a leak from the apartm
ent above? Insurance accidents that can be
discovered in daily life require claims adjust
ment procedures such as accident investigati
on and damage assessment. This class is an
'ICLASS+ course’. Through this course, we
will look at frequent claims adjustment case
s in property and casualty insurance as well
as life insurance. By examining how claims
adjustment theories are applied to cases, we
can expect an effective understanding of th
e theories through practical examples.
Claims adjustment cases involve reviewing di
spute resolution cases or judicial precedents,
providing opportunities to understand how cl
aims adjustment theories apply to each case
from various perspectives. After studying th
e theories through video lectures in advanc
e, you will understand related cases through
in-person classes and present your thoughts.
Please note that this course includes weekl
y video lectures followed by quiz problem-s
olving sessions.
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Special lecture on Private Health Insurance
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Health insurance is estimated to be held by
about 80% of the population in Korea, and it
is often referred to as the “second national
health insurance.” Health insurance is a prod
uct where individual policyholders receive co
mpensation from the insurance company for
a portion of the medical expenses incurred a
fter receiving treatment at a hospital. As it i
s called the second national health insuranc
e, it has a significant impact not only on th
e national economy but also on the financial
soundness of insurance companies. Due to th
is, health insurance policies are slightly revis
ed each year based on the loss ratio. With t
he increase in the number of medical users,
the customer burden ratio of health insuranc
e has gradually increased. The currently ope
rated ‘fourth-generation health insurance’ ha
s a non-reimbursable deduction rate of up t
0 30%. The special lecture on health insuran
ce reviews the changes since the standardiza
tion of health insurance in October 2009 and
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stal ARPEAIE dAFshe A EdAA AL examines the coverage details and specific ¢
A= =% gUth ases of the currently sold health insurance.
Additionally, you can develop the ability to
calculate medical expenses covered by the 'f
ourth-generation health insurance’ based on
the exclusion clauses. Health insurance is inc
luded in the 'Theory and Practice of Third-S
ector Insurance’ subject of the claims adjust
er exam. Therefore, studying health insuranc
e and practicing calculation problems will als
0 be beneficial for the claims adjuster exam.
AP RGL T Workmen’s compensation & Liability Insuran
ce Practice
ZARYF L 7|ge] 229 AFmE <13 Workers' compensation insurance is taken o
£ B 8] /FYsks RO Z |ut by businesses to cover losses due to em
QT F AR A3F AYF ZEA] o | ployee accidents and aims to secure the em
g g23s PRI S FFo=Z 3 | ployer’s risk for employee accidents occurri
o v A RYE S 7oy Aol AlEel|ng during work. Liability insurance is purch
U Az Qs eldolAl ok71g <3|E X | ased by businesses or individuals to cover 1
AirS Ezo g 7lQlets Bolth. A osses caused to others by their products or
Fol} widAIRF =% AS 2% 5 ¥ negligence. Both workers’ compensation and
Aete g2az 93k A2 RS @R |liability insurance are products designed to
371 $sk AFel==Z seiAk 9 H3|AE | cover the financial burden from risks arisin
Roae A9Es Fyth g during social activities, thereby protecting
HT ZAH 827 2 4 %l AHIAF both the perpetrator and the victim.
o] HelYe o] EolAWA @R F o Recently, with the increasing awareness of
3k #alo] Zrheta Y&Ut) oo uwhel consumer rights among potential victims, int
Z1gelu 7jele s WEA EAo] ¥ erest in protecting their rights has grown.
Az | ¢ FHEol Fvketal glon i H ]| Consequently, the likelihood of legal dispute
(523 T8A8E EoHH ZloE Jdgyth s involving businesses or individuals is risin

g, and the importance of liability insurance
is expected to increase.

The practical aspects of workers’ compens
ation and liability insurance involve learning
about the claims process for workers™ comp
ensation insurance following industrial accid
ent compensation and the coverage and exc
lusion clauses of liability insurance endorse
ments for various risks. Additionally, it inclu
des studying the methods of calculating da
mages based on specific cases and consideri
ng practical issues in the field. This subject
is included in the ’claims adjuster’ exam. M
any people have mentioned that this subjec
t is challenging in the physical claims adjust
er exam. The practical aspects of workers’
compensation and liability insurance consist
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of the relevant laws, policy terms, related t
heories, and the practical work of damage
assessment. Therefore, the lectures are also
divided into sections on relevant laws, polic
y terms, related theories, and the practical
work of damage assessment.






